PRINTING SOLUTIONS

QUALITY POLICY

VISION

o Be aflexible printing-house responding rapidly to market changes.

o Offer clients top quality services based on modern technologies and accumulated professional
knowledge and experience.

e Give individual attention to each client.

e Be a continuously improving company that values its clients and employees.

MISSION

o With the help of the product being developed and produced, join the client marketing process and
offer innovative printing solutions that are advantageous to our clients in the competitive
environment.

STRATEGY / AIMS

e Become a leader of printing services and products in the area of direct mail and special print
products in the Baltic States.

e Increase production output.

e |mplement the company’s standard.

e Become the preferred employer in the Kaunas printing sector.

VALUES

o Particularly competent employees and rational technological solutions.
e Strong business ethics, respect, and trust.
o |Initiative, knowledge, and keenness.

The company's management undertakes the following:

o to familiarise employees with this environmental policy, to provide conditions for observing
these provisions at work, and monitor that these principles are complied with

e to ensure easy access of the public to environmental policy

¢ o monitor, analyse, and continuously enhance the Environmental Management System

o toinform clients and suppliers about the company’s environmental policies.
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